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Feedback from Group Dynamics and Change — Campbell Town, Tuesday

1* September 2010
Feedback from the end of course evaluation form
Course Percentage
feedback
No. of participants 5
Length in days 1
No. of completed evaluations 4 80%
Expectation? Yes 4 100%
Partly 0 0%
No 0 0%
Level of training Too High 0 0%
Just Right 4 100%
Too Low 0 0%
Facilitators Attitude - Poor 1 0 0%
2 0 0%
Okay 3 0 0%
4 1 25%
Great 5 3 75%
Facilitators Knowledge - Poor 1 0 0%
2 0 0%
Okay 3 0 0%
4 1 25%
Great 5 3 75%
Way the workshop was run - Poor 1 0 0%
2 0 0%
Okay 3 0 0%
4 1 25%
Great 5 3 75%
Handouts not enough 0 0%
Ok 3 75%
very useful 1 25%

Key outcomes
= 100% of participants thought the workshop achieved what they expected.
= 100% of the participants thought the workshop was pitched at the right level.
=  100% of participants reported the facilitator’s attitude was very good to great.
= 100% of participants reported the facilitator’s knowledge of the subject was very good to great.
= 100% of participants reported the way the course was run was very good to great
= 25% of participants who completed evaluations reported the handouts were very useful
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Qualitative feedback
Has the training program covered what you expected? If partly or no, why?

What topic/issue has been the most important for you?
e Unspoken issues within groups.

e  Dynamics/ learning styles/ whistle exercise
e The balance between structure, spontaneity, safety and risk.

What topic/ issue has been the least important for you?
e Information relative to organisational groups/ counselling groups. But only because | do not
work within groups in this context.

What impact will this training have on your work?
e It will challenge me to be more sensitive to the power influence of the facilitator and more

motivating individual capacity. Also the restrictive solutions — info was great.

e I'll be a lot more aware of individual learning and use ‘transparency’ to handle/tackle some of
the unspoken issues/barriers

o Definitely allow to use some of this in running of groups.

Any other comments about the training course
e This course delivered a much deeper and richer exploration of groups and dynamics. Very
thorough.
e This course created a lot of valuable group discussion.
e Excellent session. Well facilitated. Good mix of learning styles/activities.



